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Patient Experience Education (PXE) Standards & Guidelines 
 

 

PXE APPROVAL QUICK GUIDE 

To be eligible for PXE credit, your program must: 

• Support professional development in patient experience and related disciplines 

• Include clear learning objectives and structured educational content 

• Be free from commercial promotion, marketing, product or service demonstrations, and sales 

activity 

• Not be designed as certification exam preparation, such as CPXP or CAVS preparation 

• Provide transparency regarding presenter commercial affiliations and other financial or professional 

relationships, when applicable 

 

Applications must be submitted at least 14 business days before the program start date or requested 

approval date. 

 

 

OVERVIEW 

PXE credits are awarded to educational activities that advance professional knowledge, support ongoing 

development, and promote the application of patient experience principles in practice. 

 

All programs seeking PXE credit must be submitted for review using the official PXE Application and 

approved prior to offering credit. 

 

 

ELIGIBILITY OF EDUCATIONAL CONTENT 

Educational activities approved for PXE credit must support the advancement of professional knowledge 

and practice in patient experience and related disciplines. 

 

Certification Exam Preparation 

Educational activities designed or marketed as preparation for Certified Patient Experience Professional 

(CPXP) or Certified Administrator of Volunteer Services (CAVS) certification exams are not eligible for PXE 

credit. 

 

Any program marketed or delivered as certification exam preparation, regardless of title, description, or 

submitted materials, will not be approved for PXE credit. 

 

Key Requirements for Approval 

• Programs must include clearly defined learning objectives written in measurable, learner-focused 

terms. 

• Educational content must align with the stated learning objectives and support professional 

application. 

• Instructional time must be clearly defined. One PXE equals 60 minutes of eligible education. 

• Programs must include a structured educational format appropriate to the learning objectives. 

• Participation and completion requirements must be clearly communicated to learners. 
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EDUCATIONAL INDEPENDENCE 

Educational activities approved for PXE credit must be educational in purpose, content, and delivery. 

 

PXE-approved education must be free from: 

• Commercial promotion or marketing 

• Product or service demonstrations 

• Sales activity or sales messaging 

• Active promotion of a presenter’s, employer’s, sponsor’s, or organization’s products or services 

 

Presenters may discuss products, services, approaches, or solutions when the discussion is necessary to 

support the learning objectives and remains objective, educational, and free from promotion or sales 

activity. 

 

An educational activity or session that markets, promotes, sells, or demonstrates a product or service is not 

eligible for PXE credit. 

 

A presenter’s employment, commercial affiliation, or other financial or professional relationship does not 

automatically affect eligibility. Eligibility is determined by the educational content and delivery of the activity 

or session. 

 

For conferences and other multi-session programs, eligibility is determined at the individual session level. 

Sessions that meet PXE requirements may be approved even when other sessions within the same event are 

not eligible. 

 

PRESENTER DISCLOSURE 

Presenter disclosure promotes transparency by informing participants of commercial affiliations and other 

financial or professional relationships held by individuals involved in planning, developing, presenting, 

moderating, facilitating, or otherwise delivering PXE-approved education. 

 

A commercial affiliation or other relationship does not prohibit an individual from participating in a PXE-

approved educational activity. Disclosure does not make promotional content eligible. All educational 

content must continue to meet the Educational Independence requirements. 

 

A PXE Disclosure Form is required for individuals who: 

• Are employed by or represent a commercial organization 

• Are self-employed through a business that provides products or services to healthcare organizations 

• Provide consulting or advisory services 

• Participate in paid speaking engagements 

• Receive research funding 

• Hold ownership or financial interests 

• Have other financial or professional relationships that require transparency 

 

General employment alone with a hospital, health system, university, government agency, or other non-

commercial organization does not require disclosure. 

 

Required disclosure forms must be submitted with the PXE Application. Providers must make applicable 

disclosures available to participants before or during the educational activity or include them in program 

materials. 
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VISIBILITY OF PXE-APPROVED LEARNING OPPORTUNITIES 

Programs available to external participants may be included in Patient Experience University resources 

highlighting opportunities to earn PXE credit. Inclusion is not guaranteed and does not constitute 

endorsement or promotional placement. Providers remain responsible for promoting their programs using 

the required PXE approval language. 

 

PROVIDER RESPONSIBILITIES FOLLOWING APPROVAL 

PXE approval applies only to the program, provider, dates, content, instructional time, and number of 

credits reviewed and approved by The Beryl Institute Credentialing Center. Approval may not be transferred 

to another organization. 

 

Providers must ensure that all program details, including content, format, faculty, and instructional time, 

remain consistent with the information submitted and approved. Material changes to the program or its 

delivery require prior written approval. 

 

PXE Approval Language 

Approved providers must use the following statement in applicable program materials and participant 

communications, including webpages, learning platforms, certificates, and presentation slides. The 

approved number of PXE credits will be provided in the official approval letter. 

 

“This program has been approved for [number] Patient Experience Education (PXE) credit(s) through The 

Beryl Institute Credentialing Center.” 

 

Providers may not use language suggesting that a program is accredited, certified, endorsed, sponsored, or 

offered in partnership with The Beryl Institute. 

 

PXE Approval Seal 

The PXE Approval Seal must be used in accordance with the instructions provided with the official approval 

letter. The seal must: 

• Appear near the required approval statement and approved number of PXE credits 

• Be used only for the approved program 

• Not be altered 

• Not be used in a manner that implies accreditation, endorsement, sponsorship, partnership, or 

certification 

 

Participant Information and Disclosures 

Providers must clearly communicate the following to participants, as applicable: 

• Requirements for earning PXE credit 

• The approved number of PXE credits 

• The required PXE approval statement 

• Any presenter disclosures identified through the PXE approval process 

 

Providers must ensure that all required PXE Disclosure Forms are submitted with the application. Applicable 

disclosures must be provided to participants before or during the educational activity or included in program 

materials. 
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Disclosure does not make promotional content eligible for PXE credit. Approved education must remain free 

from commercial promotion, marketing, product or service demonstrations, and sales activity. 

 

Documentation and Issuance of PXE Credits 

Providers are responsible for: 

• Tracking participant attendance or participation 

• Verifying that participants have met the stated requirements for earning PXE credit 

• Issuing certificates, typically within 30 days, to participants who meet those requirements 

• Including the approved number of PXE credits and required approval statement on each certificate 

• Retaining participant attendance and certificate records for at least two years 

• Providing attendance, certificate, or related records to The Beryl Institute upon request 

 

A PXE certificate template will be provided. Providers may use the template or their own certificate format 

and may add their logo and program-specific information. Participants are responsible for uploading their 

certificates to their Beryl Institute profiles to claim PXE credit. 

 

Provider Evaluations and Surveys 

Providers are responsible for administering any participant evaluations or surveys associated with their 

programs. The Beryl Institute does not administer participant evaluations or surveys or issue certificates on 

behalf of external PXE providers. 

 

COMPLIANCE & ENFORCEMENT 

The Beryl Institute Credentialing Center reserves the right to review program materials, communications, 

and documentation to ensure compliance with PXE standards. 

 

PXE approval for an educational activity or individual session may be revoked if it is marketed, promoted, or 

delivered in a manner inconsistent with submitted materials or approval requirements. 

 

This includes, but is not limited to: 

• Misrepresentation of program content or intent 

• Promotion of certification exam preparation 

• Inclusion of commercial promotion, marketing, product or service demonstrations, or sales activity 

• Failure to submit required disclosures or communicate applicable disclosures to participants 

• Failure to use required PXE approval language appropriately 

• Delivery of content, format, faculty, or instructional time that differs materially from what was 

submitted and approved  

 

Upon revocation, providers must remove all PXE-related language and notify participants of the change in 

approval status. 


