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Dear [NAME],
To support our organization’s commitment to patient experience excellence, I am requesting approval to purchase Patient Experience 101 (PX 101), a facilitator-led learning program developed by The Beryl Institute.
PX 101 is designed to help healthcare organizations build foundational patient experience knowledge, skills, and awareness across the workforce. The program creates a shared understanding of patient experience principles and helps team members recognize the important role they play in shaping the experiences of patients, families, care partners, colleagues, and communities.
The comprehensive digital toolkit includes seven facilitator-led learning sessions, implementation resources, leader support materials, participant handouts, and reinforcement tools that can be adapted to our organization’s unique needs and goals. The program is designed for flexible implementation and can be incorporated into onboarding, professional development, leadership education, annual training, or broader culture and experience initiatives.
PX 101 provides practical learning focused on:
· Building awareness and understanding of patient experience and its impact on organizational outcomes
· Creating a shared language and foundation for patient experience excellence across the workforce
· Developing knowledge and skills related to communication, empathy, service recovery, and patient-centered care
· Encouraging reflection, engagement, and application of learning in daily work
· Supporting a culture where every team member understands their contribution to the human experience in healthcare
Implementing PX 101 will provide our organization with a ready-to-use educational solution that supports workforce development while reducing the time and resources required to create training materials internally.
I am requesting approval for the purchase of PX 101 at a cost of [$]. I believe this investment will support our organizational goals related to patient experience, workforce engagement, culture development, and quality care.
Thank you for your consideration.
Sincerely,
 
