EXPERIENCE WEEK GUIDE
Making a Difference Together

»
‘@ Experience Week: April 28 - May 4, 2025

Experience Week is an annual event that provides an opportunity to celebrate our
accomplishments, re-energize efforts and honor the people who impact patient
experience every day. This year’s theme, Making a Difference Together, celebrates the
powerful impact we create when we join forces to transform challenging moments into
opportunities for growth, learning and joy. Whether you are remote or on-site, patient-
facing or behind the scenes, clinical or administrative, join in on the week’s celebrations!

1. Make a difference.
Even little acts can have a powerful ripple effect. Examples of actions you can take:

W Write a note of thanks to a teammate.
¥ Smile and say hello to a stranger.

¥ Make a patient laugh out loud.

¥ Help someone find their way around.

W Thank a colleague for their collaboration.

2. Get involved.
*  Watch for new messages and videos about Experience Week on Connect.

e Engage in the kickoff of the new Promise Pulses.

 Check out the Seven Sisters display in the Corporate Center highlighting Experience Week.
e Display our themed Zoom backgrounds.

*  Watch for surprise team visits and appreciation kits popping up.

3. Access Healthy Rewards.
Complete the two activities related to Experience Week by accessing Healthy Rewards!

1. Monday Morning Meditation reflection

2. Experience Week Making a Difference Together activity and survey

4. Keep your promise.
Refresh your engagement with our Experience Promise and

reflect on ways you work with others to keep the promise. ( :hild ren,s

Learn more by emailing Experience@childrenswi.org. Wisconsin

‘ Kids deserve the best.



https://connect.childrenswi.org/patient_community_care/best_and_safest_care/topic/experience/experience/experience_week_2025
https://connect.childrenswi.org/patient_community_care/best_and_safest_care/topic/experience/experience/promise_pulses
https://connect.childrenswi.org/patient_community_care/best_and_safest_care/documents/topic_3/experience_week_2025
https://chow.limeade.com/one/home
https://connect.childrenswi.org/patient_community_care/best_and_safest_care/documents/topic_3/co083_exp_promise_ppt_slidespdf

