
As a pioneer and leader of the experience movement and patient 

experience profession for more than a decade, the Institute offers 

unparalleled access to unbiased research and proven practices, 

networking and professional development opportunities and a safe, 

neutral space to exchange ideas and learn from others.

MEMBERSHIP MAKES YOU PART OF THE PROFESSIONAL HOME FOR PATIENT EXPERIENCE LEADERS. 
We invite you to join our global community today and enjoy:

COMMUNITY RESEARCH LEARNING EVENTS

WWW.THEBERYLINSTITUTE.ORG

Transforming the Human Experience Globally

TRANSLATED RESOURCES

In our commitment to expand 
the global patient experience 

conversation, The Beryl Institute 
has created translated resource 
pages for our community around 

the world. Our resource pages 
available in six languages, 

including Arabic. Scan the QR 

code to learn more:

COMING SOON: This virtual interactive 
certificate program is offered via PX University 
(PXU) at The Beryl Institute. Participants will 
engage in learning and conversation on the 
fundamentals of patient experience and build 
foundational knowledge to support their 

journey of development as a patient experience professional. This 
course is taught in Arabic with local PXU faculty who will help to 
apply the global fundamentals to local context and application.

FUNDAMENTALS OF PATIENT EXPERIENCE

The Beryl Institute, in partnership 
with the Arab Hospitals Federation, 
is proud to support the Gold 
Initiative Certificate. This is a 
distinguished recognition awarded 
to healthcare organizations that 

excel in delivering patient-centered care and foster exceptional 
healthcare experiences. It honors leading healthcare institutions 
that demonstrate a strong commitment to innovation, quality, and 
patient satisfaction while serving as a benchmark for healthcare 
transformation. 

GOLD INITIATIVE CERTIFICATE

A COMMITMENT TO SUPPORT THE REGION

Scan the QR code 
to learn more:

Scan the QR code 
to sign up for 

updates:


