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March 24, 2025

The Honorable Robert F. Kennedy, Jr.
Secretary of Health and Human Services
200 Independence Ave SW
Washington, DC 20201

Dear Secretary Kennedy,

On behalf of the Patient Experience Policy Forum (PXPF), and in line with many of our peer
organizations who have also expressed similar perspectives on this issue, we write to express
our strong support for and reaffirm the critical importance of the continued full funding and
ongoing operation of the Agency for Healthcare Research and Quality (AHRQ). The vital health
services research AHRQ leads has been central to advancing the quality, affordability, and
accessibility of health care for the American people.

PXPF is an organization uniquely led by patient and family partners and senior patient
experience leaders of hospitals and health systems. PXPF is part of The Beryl Institute
community, which represents a network of tens of thousands of individuals and organizations
across the country dedicated to improving the healthcare system for all Americans.

We know firsthand how vital AHRQ’s work has been to improving the care experiences of
patients and families. Enhancing patient experiences and the provision of compassionate care
are not only the right things to do because of their intrinsic human value, but AHRQ-supported
research has shown that improvements in care experiences are also associated with better
clinical outcomes, greater patient safety, enhanced provider and staff well-being, and reduced
cost of care.! PXPF and the people who are committed to our efforts, actively engage with and
apply the work of AHRQ regularly in our efforts to make our health system work better every
day. Given the centrality of these aims to the Administration’s mission to “Make America
Healthy Again,” we cannot emphasize enough how critical AHRQ's work is to advancing our
shared mission of improving health.

Central to AHRQ’s work supporting improvements in patient experience and patient safety has
been the Consumer Assessment of Healthcare Providers and Systems (CAHPS®) program. For
over three decades, research conducted under the CAHPS program has led to the development
and widespread use of a variety of rigorously developed, standardized patient surveys and
practical, evidence-based tools that enable healthcare providers, purchasers, and regulators to
track, compare, and improve patients' experiences in different healthcare settings.

1 Anhang Price R, Elliott MN, Zaslavsky AM, Hays RD, Lehrman WG, Rybowski L, Edgman-Levitan S, Cleary PD.
Examining the role of patient experience surveys in measuring health care quality. Med Care Res Rev. 2014
Oct;71(5):522-54.
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Furthermore, under AHRQ's leadership, CAHPS surveys are regularly reviewed and updated to
ensure that they continue to focus upon what matters to patients, which in turn allows health
care organizations to better respond to patients’ needs and preferences.

All of these resources are in the public domain, free of charge for anyone who wants to use
them. In the words of PXPF board member Nicole Cable,

“When | first stepped into the world of patient experience, AHRQ's tools were among
the first resources | turned to. They provided me with the foundation to improve patient
safety, elevate care, and drive meaningful change. Even today, | rely on these resources
to guide my work and ensure we never lose sight of what truly matters—protecting
patients and saving lives.”

AHRQ’s patient surveys are a critical component of how we empower patients, families, and
caregivers to share their insights and perspectives on how health care services can more
effectively and efficiently meet their needs. AHRQ's surveys on patient safety culture provide
additional information that helps health care organizations implement best practices for
delivering safe care. Taken together, these tools have built an extraordinary resource of critical
data that fuels cost-saving payment policies, as well as quality and safety initiatives.

Health care organizations across the country rely on AHRQ's insights and its unique offerings.
The potential reduction or loss of the agency’s intellectual property and open access to data
would be directly counter to the objective of a more efficient, effective healthcare system. This
action would ultimately not achieve overall savings. Instead, it would create unnecessary
redundancies and significant inefficiencies as individual organizations would be forced to create
their own data sources and rely on competing entities that lack the objectivity, neutrality, and
rigor of AHRQ.

For the good of the nation’s health, we urge you to ensure AHRQ's stability and viability today
and into the future. We believe that any reduced funding or staffing of this agency would set
the nation back decades and undermine the important progress it has helped achieve as a
trusted resource for health care quality, safety, and patient experience data, expertise, and best
practices.

Thank you for your consideration of this request. For further information, please contact Jason
Wolf, President and CEQ, The Beryl Institute, at jason.wolf@theberylinstitute.org.

Sincerely,

The Members of the Patient Experience Policy Forum Board
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