
SPECIAL INTEREST COMMUNITIES

Special Interest Communities serve as a connection among healthcare leaders 
committed to improving the patient experience in an identified role or area of interest. 
They foster collaboration and offer a venue for sharing ideas, practices, challenges
and opportunities. 

Participation is open to members of The Beryl Institute working within the special 
interest. Each community is guided by volunteer leadership from a corresponding 
board or council of appointed members of the Institute.

WWW.THEBERYLINSTITUTE.ORG

CURRENT SPECIAL INTEREST COMMUNITIES INCLUDE:

ABOUT THE BERYL INSTITUTE:

The Beryl Institute is the global community of healthcare professionals and experience champions committed to 
transforming the human experience in healthcare. We define the patient experience as the sum of all interactions, 
shaped by an organization’s culture, that influence patient perceptions across the continuum of care. We believe 
human experience is grounded in the experiences of patients & families, members of the healthcare workforce 
and the communities they serve.

OFFERINGS VARY BY COMMUNITY AND INCLUDE THINGS SUCH AS:

A library of curated content supporting 
the community, including white papers, 
webinar recordings, PX Learning bites, 
blogs and other resources.

Events and networking opportunities, 
including an annual gathering at the 
global patient experience event, 
ELEVATE PX and connection calls.

An online community discussion 
platform and resource library available 
through the PX Connect Community.

A regular email newsletter highlighting 
new resources and upcoming events.

Learn more

http://www.theberylinstitute.org
https://theberylinstitute.org/special-interest-communities/
http://www.theberylinstitute.org
https://theberylinstitute.org/special-interest-communities/ambulatory-care-community/
https://theberylinstitute.org/special-interest-communities/long-term-care-community/
https://theberylinstitute.org/special-interest-communities/patient-advocacys-community/
https://theberylinstitute.org/special-interest-communities/patient-and-care-partners-community/
https://theberylinstitute.org/special-interest-communities/pediatric-community/
https://theberylinstitute.org/special-interest-communities/volunteer-professional-community/
https://pxconnect.theberylinstitute.org/home

