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Housekeeping

• All participants are muted.

• Audio Settings: ability to select your speakers and adjust your volume.

• Chat: for sharing of ideas, interacting with speakers and attendees; not for 

promoting services and products. Make sure you choose ‘Everyone’ in the 

dropdown in the chat box.

• Q&A: for submitting questions to review at the end of the webinar

• Receive follow up email tomorrow with webinar slides, recording and link 

to survey.
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PX Continuing Education Credits

• This program is approved for 1 PXE.

• In order to obtain patient experience continuing education credit, participants must 

attend the program in its entirety and complete the evaluation within 30 days.

• The speaker has a professional employment relationship with Compassion Revolution.

• No off-label use of products will be addressed during this educational activity. 

• No products are available during this educational activity, which would indicate 

endorsement.
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This webinar is eligible for 1 patient experience continuing education (PXE) credit. Participants interested in receiving PXEs must complete the program 

survey within 30 days of attending the webinar. Participants can claim PXEs and print out PXE certificates through Patient Experience Institute. As an on 

demand webinar, it offers PXE for two (2) years from the live broadcast date.
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For more information, visit:

pcare.com

This Headliner Webinar is sponsored by:



Our Speaker

Mary Freer, BSW (Hons)

Director

Compassion Revolution

@compassionrevo3



Compassion in Every 

Corner of Your Life





Ichi go

Ichi e

One time

One encounter





We have a 

crisis!

• Vacancies

• Sickness/Absence

• Turnover

• Intention to Quit

• Stress Levels

• Patient Complaints/Unmet      
Expectations 

• High demand

• High Acuity





…a sensitivity to distress in 

self and others with a 

commitment to try to 

alleviate and prevent it.



Compassion is not just about kindness or ‘softness’ 

and it is certainly not a weakness – it is one of the 

most important declarations of strength and 

courage known to humanity.  It is difficult and 

powerful, infectious and influential.

Crucially it is perhaps the only universally 

recognized language with the ability to change the 

world. 
Prof Paul Gilbert OBE 



Centre for Compassion and 
Altruism, Research and 
Education 
Stanford University









When I Show Up Big It Feels 

Like …

Moving closer feels hard because 

…..

These things help me practice 

understanding ….   

One small action I could make 

is….

tap it





yutori: the concept of living with 

a sense of spaciousness. 



When I Show 
Up Big it feels 
like …





These things 
help me practice 
understanding…





Moving closer 

feels hard 
because …..…





One small action 

I can take is …



CompassionRevolution.care

Click the Resources Tab and 

find The Book to download the 

free poster.



• Think of an example of 

compassion at work that has 

moved you recently. How did it 
make a difference and what did 

you learn from it?



@FreerMary



CompassionRevolution.care

Come. Join the revolution!
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PX Continuing Education Credits

• This program is approved for 1 PXE

• In order to obtain PXE, participants must attend the program in its 
entirety and complete evaluation within 30 days.

• Use the PXE link at the end of the evaluation to claim PXE credit at the 
Patient Experience Institute’s PXE Portal. 
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Upcoming Events & Programs

WEBINARS

April 6 | Level Up Your Patient Experience Skills: Certificate Programs

April 18 | Supporting Your Career Path as a Volunteer Professional

April 20 | Take a Seat! Effective Communication Strategy to Improve Patient Experience

CONNECTION CALLS/PX CHATS

April 27 | PX Chat: Supporting the Workforce

PROGRAMS

May 4-18, 2023| CAVS Exam Preparation Course
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Access our vast library 

of on demand patient 

experience webinars.

Webinars are included in membership 

with the Institute. 

Scan to learn more:
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KEYNOTE SPEAKERS

OVER 75 BREAKOUT & POSTER SESSIONS
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Thank you!
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