Unexpected Healers

Activities to Celebrate Unexpected Healers

Inside Health Care Organizations:
e Send a Focused recognition to an unexpected healer

through any existing recognition platform or standard
work

e Share and celebrate positive patient compliments
focusing on unexpected healers

e Special activity focus on acknowledging unexpected
healers (See attached template for more details)

Outside Health Care Organizations:
e Give a thank you card to an unexpected healer in your
life

e Thank unexpected healers as you encounter them

Personal reflection:
e How might you be an unexpected healer? Can you
think of a time you may have impacted someone and
didn't realize it?

e Take time to think of all the unexpected healers in
your workplace and personal lives.




Unexpected Healers

Create an Unexpected Healers Recognition board. Provide
copies of this template for patients, families and staff to
write a note of appreciation to an someone unexpected to
made a difference in their healing journey.




